
Digital Development Manager, Crafter’s Companion, Newton Aycliffe 

 

About Crafter's Companion: 
Crafter's Companion is the UK's leading craft company, based in Newton Aycliffe. Starting 
life from a university bedroom back in 2005 by Sara Davies, who you likely recognise as one 
of the current ‘Dragons’ on the popular BBC TV show ‘Dragons’ Den’, Crafter's Companion 
has expanded at a phenomenal rate and is now a fast-paced, multi-million pound global 
business with offices in the UK, Europe and the US.  
 
We design, develop, manufacture and distribute hundreds of craft-related products to 
enthusiasts across the world, every day. Everything we do is with the aim of making crafting 
fun and simple. Our products have always been aimed at meeting the needs of the 
enthusiastic crafter, which has led us to create many inspiring products and become a 
household name in the craft industry. Our products are primarily sold through retail outlets 
(including three of our own), via our websites and on TV shopping channels across the 
world. In the past year we have also started to build live video streaming into our 
ecommerce proposition, and this is an exciting area of growth for us. 
  

About the role 
Reporting into the Head of Marketing and Ecommerce, the role is primarily responsible for 

planning and managing Crafter’s Companion ecommerce developments and user experience 

improvements. On a day to day basis this involves managing the third party development 

agencies and various stakeholders across the business. 

 

The role will work closely with the Ecommerce Manager, planning and prioritising 

development projects to fit with overall e-commerce plans and maximise ROI. 

 

As part of the ecommerce team you will be required to provide support for live-streamed 

promotional activity from home outside of normal office hours. Support for this activity is 

shared across the team, and will likely require 1 to 2 hours support every 1 to 2 weeks. 

  

Key Duties: 

 

Ecommerce Development 

- Project manage major development projects (website builds, app development, etc) 
- Utilise analytical tools and techniques to measure current site performance, 

understand customer behaviour and inform future plans 
- Build and maintain development plans and work in progress reports with the 

ecommerce development agency 

- Engage with stakeholders throughout the business to identify opportunities and 

align development with the business strategy 

- Continually optimise website functionality, user-experience and brand 

communications opportunities across the website and integrated systems (including 

retail POS), managing development to agreed budgets and timelines 



- Benchmark the Crafter’s Companion website against other craft and non-craft retail 

websites, seeking a leading user-experience and ability to convert relevant traffic 

- Thoroughly test and sign-off ecommerce projects 
 

User-Experience Enhancement 

- Develop a customer-oriented system of user-experience analysis, development and 

testing - seeking to improve cross-channel and end-to-end user journeys 

- Build and maintain a suite of customer satisfaction KPIs, reports and feedback 

systems 

- Actively engage with and seek feedback from customers in an ongoing process 

- Develop relationships with stakeholders throughout the business, building support 

for required changes 

- Adopt a test, learn, roll-out, approach , seeking continual improvement 

 

Who are we looking for 

Crafter’s Companion is a dynamic, rapidly growing entrepreneurial business with ambitious 

growth targets and is seeking someone who thrives in a fast-paced atmosphere. 

You will be adaptable to change and possess a growth-mindset - constantly seeking 

opportunities and ways to enhance, improve and redesign. 

We are seeking candidates who reflect our company values: respectful of others, driven, 

creative, personable, strong communicators. 

You will be supported by a diverse and welcoming marketing & ecommerce team and will 

have every opportunity to put your stamp on the customer experience. 

Candidates will be considered with backgrounds in project management, ecommerce 

development and user-experience. Getting the right person fit for this role is our primary 

concern, even if it means they may not currently have 100% of the skills required to perform 

it in full. 

 

Desired Skills: 

- 2+ years experience working in a project management, ecommerce development or 

user-experience focused role 

- A confident communicator, at-ease managing stakeholders across the business 

- High attention to detail 

- Strong analytical skills 

- Adept at building, mapping and adhering to processes and sign-off procedures 

- Experienced with an array of digital analytics tools and in direct customer research 

- Excellent organisational skills 

- A team player 



 

What we're offering: 
- Full-time, permanent contract (after probationary period) 
- Generous 40% staff discount  
- 22 days holidays (plus 8 bank holidays) 
- Company pension scheme 
- Opt-in private healthcare scheme 
- Opportunities for professional development and career progression 
- 4pm finish every Friday 
- Opportunities to get involved in our CSR events 

 

 

 


