
Commercial Planning Manager, Crafter’s Companion, Newton Aycliffe 
 

About Crafter's Companion: 
Crafter's Companion is the UK's leading craft company, based in Newton Aycliffe. Launched from a 
university bedroom back in 2005 by Sara Davies, Crafter's Companion has expanded at a 
phenomenal rate and is now a fast-paced, multi-million pound global business with offices in the UK 
and US.  
 
We design, develop, manufacture and distribute thousands of craft-related products to enthusiasts 
across the world, with the aim of making crafting fun and inspiring. Our products are sold through TV 
shopping channels across the world, via our global ecommerce websites, to third party retailers and 
through our 3 retail outlets. In the past year we have also started to build live video streaming into 
our ecommerce proposition, and this is an exciting area of rapid growth for us. 
  

About the role 
Reporting in to the Head of Marketing and Ecommerce, the Commercial Planning Manager is 
responsible for the day-to-day trading plans and longer term planning of trading activity across 
Crafter’s Companion’s direct to consumer (Web and retail) and UK TV shopping activity. 
 
The role includes responsibility for forecasting purchasing needs for launch and promotional activity 
across relevant channels, the purchasing of third-party products, the delivery of promotions and TV 
shopping show product line ups and the achievement of revenue, margin and stock clearance goals. 
 
The role includes line management of a team of 4 trading execs. 
 
Key Duties: 
  

Trading, Planning and Forecasting: 

- Develop trading strategies to achieve overall revenue, margin and stock-turnover targets 
- Responsible for the annual trading calendar, monthly cross-channel trading plan, daily 

trading plans and forecasting 
- Plans in launch and promotional activity by month, forecasting stock requirements across 

channels 
- Works with the wider marketing team to align activity across channels and with broader 

marketing campaigns 
- Maintain and optimise overall promotional guidelines 
- Monitor and analyse performance, highlighting trends and opportunities 

 

Stock Management and Buying: 

- Using historic performance as a guide, forecast the sales potential and stock requirements of 
trading events 

- Recommend initial buy levels for new stock launches 
- Forecast buying requirements to ensure adequate stocking of core / repeat lines 
- Monitor stock levels of clearance and discontinued lines, feeding requirements into the 

trading plan 
- Manage stock and purchasing for key third party ranges 

 



Who We’re Looking For: 

Crafter’s Companion is a dynamic, rapidly growing entrepreneurial business with ambitious growth 
targets and is seeking someone who thrives in a fast-paced retail atmosphere. 

You will be adaptable to change and possess a growth-mindset - constantly seeking opportunities 
and ways to enhance, improve and redesign. 

We are seeking candidates who reflect our company values: respectful of others, driven, creative, 
personable, strong communicators. 

You will be supported by a diverse and welcoming marketing & ecommerce team and will be given 
the scope to enhance our marketing activity. 

Candidates will be considered with backgrounds in both buying & merchandising and trading / 
commercial roles. Getting the right person fit for this role is our primary concern, even if it means 
they may not currently have 100% of the skills required to perform it in full. 

 

Desired Skills: 

- 5+ years experience working in a buying & merchandising or trading / commercial role 
- Line management experience 
- Strong communication skills 
- Confident and able to work in a fast-paced environment 
- Excellent organisational and analytical skills 
- A team player 

 

What We're Offering: 
- Full-time, permanent contract (after probationary period) 
- Generous 40% staff discount  
- 22 days holidays (plus 8 bank holidays) 
- Company pension scheme 
- Opt-in private healthcare scheme 
- Opportunities for professional development and career progression 
- 4pm finish every Friday 
- Opportunities to get involved in our CSR events 

 
Please send applications, including CV, covering letter and the role you are applying for, 
to recruitment@crafterscompanion.co.uk 

 


