
Ecommerce Executive, Crafter’s Companion, Newton Aycliffe 

 

About Crafter’s Companion:  

Crafter's Companion is the UK's leading craft company, based in Newton Aycliffe. Starting life from a 
university bedroom back in 2005, Crafter's Companion has expanded at a phenomenal rate and is 
now an award-winning multi-million pound global business with offices in the UK and US.  
 
We design, develop, manufacture and distribute thousands of craft-related products to enthusiasts 
across the world, every day, through retail outlets, our websites and TV shopping channels. 
Everything we do is with the aim of making crafting fun and simple. 
 
About this role: 

We’re looking for an ambitious Ecommerce Executive with a can-do attitude to join our team. The 
successful candidate will have experience trading ecommerce websites, analysing & optimising user 
journeys and utilising Google Analytics. For the right person, this position offers good scope for 
career development, as well as the chance to work on an exciting range of projects.  

You’ll primarily be trading our transactional websites www.crafterscompanion.co.uk, 
www.crafterscompanion.com and www.crafterscompanion.eu. 

Reporting into the Ecommerce Manager, the role is responsible for delivering a constantly improving 
on-site experience for new and existing customers, ensuring the company websites reflect both the 
desired brand-positioning & trading plan, and generating awareness of how customers are using our 
websites. On a day to day basis this involves making use of analytics tools, liaising with the 
marketing, trading & creative teams, and working with our ecommerce development agency and 
various stakeholders across the business. 
 
The role will work closely with the wider ecommerce team, planning and managing on-site creative, 
campaigns and development projects to fit with overall e-commerce plans and maximise ROI. 
 
As part of the ecommerce team you will be required to provide support for live-streamed 
promotional activity from home outside of normal office hours. Support for this activity is shared 
across the team, requiring 3-4 hours support every week in return for either overtime pay or time 
back-in-lieu. 
 

 

Duties include: 

Online Trading: 
- Ensure a high-quality customer experience across all devices 
- Management of a creative schedule, aligned to the wider trading plan and desired brand-

positioning 
- Briefing and implementing on-site creative and content 
- Provide support to the Ecommerce operations team in the set-up of products and 

promotions 



Analytics and Reporting: 
- Monitoring and reporting on on-site performance, using Google Analytics and other 

analytical tools 
- Benchmark the Crafter’s Companion website against other craft and non-craft retail 

websites, seeking a leading user-experience and ability to convert relevant traffic 
 
Ecommerce Development 

- Update development plans and work in progress reports with the ecommerce development 
agency 

- Day-to-day contact with the ecommerce development agency, ensuring plans and 
development are progressed and queries answered 

- Utilise analytical tools and techniques to understand customer behaviour and inform future 
plans 

- Thoroughly test and sign-off ecommerce projects 
 

User-Experience Enhancement 

- In conjunction with the Ecommerce Manager, implement a system of user-experience 
analysis, development and testing - seeking to improve cross-channel and end-to-end user 
journeys 

- Maintain a suite of customer satisfaction KPIs, reports and feedback systems 
- Actively engage with and seek feedback from customers in an ongoing process 

 

Who are we looking for: 

Crafter’s Companion is a rapidly growing entrepreneurial business with ambitious targets and is 
seeking someone who thrives in a fast-paced retail atmosphere. You will be adaptable to change and 
possess a growth-mindset - constantly seeking opportunities and ways to enhance, improve and 
redesign. We are seeking candidates who reflect our company values: respectful of others, driven, 
creative, personable, strong communicators. 

You will be supported by a diverse and welcoming marketing & ecommerce team and will be given 
the scope to enhance our digital proposition and marketing activity. 

 

Key skills required: 

 Experience using any popular ecommerce platform - essential 
 Knowledge of Google Analytics – essential 
 Strong organisational and time-management skills 

 
What we’re offering: 

 Full-time, permanent contract (after probationary period) 
 Competitive salary 
 Generous 40% staff discount  
 22 days holidays (plus 8 bank holidays) 



 Company pension scheme 
 Opt-in private healthcare scheme 
 Opportunities for professional development and career progression 
 4pm finish every Friday 

 
 
Please send applications, including CV, covering letter and the role you are applying for, 
to recruitment@crafterscompanion.co.uk 
 


