
Junior Email Marketing Designer, Crafter’s Companion, Newton Aycliffe 

 

About Crafter’s Companion:  

Crafter's Companion is the UK's leading craft company, based in Newton Aycliffe. Starting life from a university bedroom 
back in 2005, Crafter's Companion has expanded at a phenomenal rate and is now an award-winning multi-million pound 
global business with offices in the UK and US.  
 
We design, develop, manufacture and distribute thousands of craft-related products to enthusiasts across the world, every 
day, through retail outlets, our websites and TV shopping channels. Everything we do is with the aim of making crafting fun 
and simple. 
 
About this role: 

We’re looking for an ambitious and dynamic entry-level designer with an interest in Email Marketing to join our team. The 
successful candidate will be skilled in the use of Adobe Creative Suite (Photoshop), possess creative flair and happy working 
in a fast-paced environment. For the right person, this position offers good scope for career development, as well as the 
chance to work on an exciting range of projects.  

You’ll primarily be creating email marketing campaigns for our www.crafterscompanion.co.uk, 
www.crafterscompanion.com and www.crafterscompanion.eu sites, with support for other channels.  

 

Duties include: 

 Working alongside the Ecommerce Manager and the Senior Email Marketing Executive to deliver effective email 
marketing campaigns. You will make sue of segmentation, personalisation and marketing automation, with an aim 
of driving clicks and conversions. 

 Create custom artwork for use across all emails and the website. 
 Generate content, as well as encouraging internal content contributions. 
 Executing our email marketing plan, ensuring accuracy and that all deadlines are met 
 Manage email templates and layouts 
 Manage Crafter’s Companion’s email data lists and segments 
 Ensuring that all communication is engaging, consistent and representative of our brand 
 A/B testing of email subject lines and creative 
 Staying abreast of email marketing best practices including deliverability issues and multiplatform issues. 

 
We’re looking for someone who has experience of the Adobe Creative Suite. Other elements of the role, such as the use of  
an email marketing platform (Dotdigital) and Google Analytics can be provided as part of training within the role. 
 

Who are we looking for: 

Crafter’s Companion is a dynamic, rapidly growing entrepreneurial business with ambitious growth targets and is seeking 
someone who thrives in a fast-paced retail atmosphere. You will be adaptable to change and possess a growth-mindset - 
constantly seeking opportunities and ways to enhance, improve and redesign. We are seeking candidates who reflect our 
company values: respectful of others, driven, creative, personable, strong communicators. 

You will be supported by a diverse and welcoming marketing & ecommerce team and will be given the scope to enhance 
our digital proposition and marketing activity. 

 

Key skills required: 

 Adobe Photoshop (Intermediate / Advanced) – essential 
 Copy writing (strong written English) – essential 

 
What we’re offering: 

 Full-time, permanent contract (after probationary period) 
 Competitive salary 
 Generous 40% staff discount  
 22 days holidays (plus 8 bank holidays) 
 Company pension scheme 
 Opt-in private healthcare scheme 



 Opportunities for professional development and career progression 
 4pm finish every Friday 

 
 
Please send applications, including CV, covering letter and the role you are applying for, 
to recruitment@crafterscompanion.co.uk 
 


